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MobileWorks Handheld Maintenance Tools empower your maintenance 
team members to manage their work orders in a completely paperless 
environment. This direct approach helps to reduce, or even eliminate, the 
need for additional administrative staff for your work order management 
program.   
 
MobileWorks is designed to complement 
MPulse Gold™, WorkFlow M, WorkFlow R, 
or WorkFlow W Desktop Maintenance 
Tools.  This unique tool gives you the 
ability to take your work with you! 
 
Efficient…..Organized…..Connected…. 
 
Developed for the Pocket PC, 
MobileWorks connects with your 
maintenance data in a wireless or 
cradled environment.  Field data is 
input into MobileWorks via the PDA’s 
stylus or using a bar code scanning 
device integrated with the PDA. 
 
MobileWorks includes: 
• Time Tracking tool which allows 

real-time recording of job 
start/stop and the actual hours 
an engineer spends on a job.   

• Work Performed tool for work 
done that was not on a pre-
assigned work order.  This 
powerful tool documents ‘on the fly’ 
maintenance activities.   

• Work Order tool for paperless communication about work assigned to 
an engineer.   

• Maintenance Requesting tool for reporting maintenance items that need 
attention. 

 
MobileWorks fully recognizes all MPulse vSix field-level security, text 
translation, blanking and labeling to enable customization of MobileWorks 
interface to match that of the Desktop Maintenance Tool.  All fields and data 
from MPulse work orders are displayed on the handheld, including multi-
asset work orders for your PMs.  
 
MobileWorks Pocket PC Minimum Device Requirements 
• Pocket PC 2002, Windows Mobile 2003 or Windows Mobile 5.0+ 

(Excluding Smartphone Operating Systems) 
• Minimum 133 MHz or higher processor  
• Minimum 64 MB or higher memory  
• Minimum 500K free memory (more for larger datasets)  
• Microsoft ActiveSync versions 3.5 or higher 

 

Paper free… 
Accurate… 
Organized… 
All right in your hand! 
 
Features  
Time Tracking Tool 
• Record start/stop times 
• Time can be edited on the work 

order 
• Generate time cards 
 
Work Performed Reporter 
• Work is assigned to 

specific asset and engineer 
• Asset/inventory information 

can be selected with bar 
codes 

• All notes can be recorded in 
the field 

• Engineers can complete and 
close work orders 

 
Work Order Tool 
• Engineers ‘check out’ work 

orders assigned to them 
• Details about work done on 

work order including hours spent 
and inventory used can be 
entered 

• Comments, other costs, etc. on 
work orders can be included 

• Engineers can complete and 
close work orders 

 
Maintenance Requesting Tool 
• Engineers report on jobs that 

need attention 
• Maintenance requests may be 

classified as normal, urgent, or 
project for planning purposes 

• Details can be entered on 
request, as well as failure codes 
and reason codes 
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